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No Matter what business you are in....
You are also in the software business

Nowadays, the reliability of software and information technology is critical to the
success of your business.

Lean Six Sigma and DFSS (Design for Six Sigma) when combined with other
frameworks (CMMI®, ITIL, PSP, TSP, ...) and software engineering best practices,
offer unique opportunities to achieve unprecedented levels of quality and
customer satisfaction.

Discover how Systonomy has helped global organizations such as Siemens, SAP,
EDF and HP to lead the cultural change imposed by this new perspective on
software quality and how to overcome the challenges of deploying Lean Six Sigma
and DFSS to your Software Development and IT Operations.

Speaker Biography - Dr. Radouane Oudrhiri

Dr. Radouane Oudrhiri is CTO of Systonomy a consultancy company, specializing
in Software Quality Engineering and Six Sigma for ICT and Software. He has more
than 20 years of teaching and consulting experience in software quality
engineering, process improvement and Six Sigma/DFSS for software. Radouane
has an M.S. in Operations Research from ENSAE Paris, MBA and a Ph.D. in
information systems and Decision from ESSEC Paris.

Radouane is a Software Six Sigma Master Black Belt trained by GE. He is an expert
in software architecture, design, quality engineering and sits on the board of
multiple technology companies. He is a visiting lecturer in software engineering at
Kingston University, Telecom-Paris, University of La Sorbonne Paris and evaluator
at the European Commission on the Software Process Improvement Experience
and Mobile Technologies.
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