I"L.

Software Engineering
Competence Center

EGYPT SPIN Event
“ITIL Services in Egypt”

Monday- June 7%, 2010
10:00 am — 1:30 pm

AGENDA
10:00 am - 10:30 am Registration
10:30 am — 10:45 am Keynotes Opening

10:45 am - 11:15 am

11:15 am - 12:00 pm

12:00 pm - 12:15 pm

12:15 pm - 01:00 pm

01:00 pm - 01:30 pm

Dr. Gamal Aly — SECC Chairman

SECC ITIL Roadmap
Mr. Omar Afifi & Dr. Haitham Hamza

ITS Experience
Kareem Al Tobgy

Break

Mobinil Experience

Mr. Tarek Al Maraghi & Mr. Adham Shaher

Discussion

SMART VILLAGE, ITIDA Building 121, Cairo/Alex. Road, 6t of Oct, Egypt

Tel.: +202 3534 5000/5201 Fax.: +202 3539 2134
Web Site: www.secc.org.eg E-Mail: info@secc.org.eg




