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. Towards safety of public and
personal data

* Open standards ‘
o Knowledge sharing
o Reliable information

o Sustainability
o Business process improvement ‘ﬁ
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« South Africa: (aggressive migration strategy, open content,
incompatible custom-made applications, wrong assessment)

« United Kingdom: (NHS, library services, CIO council, create an OS
profession, agreements with IT suppliers on opened software,
consider government a one large entity, established a website to get
citizens’ feedback on FOSS strategy, license reuse, standardization
Kit)
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: , Citizen facilitation centers, lan
records management systems; support by Indian figures; FOSS
developed in 22 Indian languages)

United States of America: (a pioneer country since 1980s; policies
Issued on the state level permitting (considering or favoring) FOSS
acquisition, development and use; DOD encourages its various
branches to consider open source; supply & demand rather than
strict policies)




Improve government operations, engaging openly, qualitative
results)

« Brazil: (developed its own version of Linux; vital systems are FOSS-
based; FOSS reasons: economic, developmental, ideological, “anti-
Americanisnm’, “ anti-globalizatiorn’, “anti-capitalisnt’;, FOSS adopted
by: the army, the main data processing entity at the government,
Postal Service, state oil company, state-owned Bank, National
Statistics Agency; project to convert 80% of departments’ computers
from Windows to Linux; presidential decree to enforce FOSS to all

F§m azilian federal departments; huge training & research funds; local
f. Gov. jovernment involvement)
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partners, etc.)
o TCO
o Reusabillity
o Interoperability
o Migration measures & risks
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* Business pfocess change

* Privacy

 Limited resources

* Wrong expectations
-AVague Implementation plans
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